HSBC <>

Account #:

Gard_T};rpe: ' Househald Bank
Pﬁ:@uﬁt Balance: $3,567.24
Reéduciion Offer; $2,069.00

Meﬁ.r Amount; - _ $1,493.24

Offer Expiration Date: 05112010

4/28/2010 - A NOTICE: YOUR BALARNCE
Crear Mm

Yeou missed your last paymém of $537 .00 oh your Household Bank Account and may have besn reported to the credit bureaus;
however, ' you aet immadiately, you can take advantage of this special offsr and get your crecit back on track quickly.

Fer a limilted time, |"am préparsd 10 reduce y'uur balance w0 $1,486.24, |n addition, you can pay this reduced arfount in 3
aasy instaliments of $490.41, and your balance will be paid of once anc for all. :

157 Payment - 05A1/2010, $456.41
2= Payroant - 200 F492.41
AR Payroward : o7 32010 F482. 41

If! da not recieve your peyment by A5 1/2010 | will have no choiee but to review your Account for placement with an agency and the
gituation will be sut of my hands. .

Sinceraly yaurs,

ot S,
Michelle Sorvillo :
Linit Manager, Collections Department

PS5, 1can only make this ofter avallable in you untlh G201 172010, Act now to take charge of tiie situation, Call me of log on to
www, householdbank.com to take the fifst step.

Flease Hote: [Fan amaunt graater tan the enclosed ofleris pabd, it will be accaptad for paymant and nat ent e the cardmember to a efund
uniess te amount paid exceads Ihe actual kalance owed. Payments submited that do not meet e tsims of this ssblement affzr will De applisd
tor your Account as paymsnt, but no” as a setiement

_ HSBC Card Services Ine. andior HSBC Card Se
Bank Nevada, M A. {the lasuer of this Account), frovide administrative and procsssing services for this credit card or line of
credit program. . ; : : ,

This is an sttempt to collect a debt and any inioroation ebtained wiil be used for that purpase. MEC-HH-RWMLE 0700 e



